
In-Person User Training
Tuesday, October 12 | Kansas City, MO  
Location | Kansas City Royals - Kauffman Stadium, 1 Royal Way, Kansas City, MO  64129
DTN hosts | Caitlyn Bordas and Scott Hartfelder

8:30 a.m. to noon CDT
•  Welcome & introductions – Caitlyn Bordas 

and Scott Hartfelder, DTN

•	 Let’s hear from you – what do you want to 
learn today?

•	 Fuel Admin BOLS and Fuel Admin Invoices

•	 Break – 10:15-10:30 a.m.

•	 Allocation Tracker

•	 FastRacks with Refined Fuels Demand –  
Jeff Evans, DTN (remote)

•	 Q&A and feedback

1:30 p.m. to 5:30 p.m. CDT
•  Welcome & introductions – Caitlyn Bordas 

and Scott Hartfelder, DTN

•	 Let’s hear from you – what do you want to 
learn today?

•	 Fuel Seller – Lyddie Goodell, DTN (remote)

•	 Break — 3:15-3:30 p.m.

•	 TABS, Enhanced Credit, and Load 
Assistance Dashboard – Shannon Mrsny, 
DTN (remote)

•	 Q&A and feedback
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Parking & amenities – parking $25.


